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Loneliness in Life:
Finding Meaningful
Connections at
Krempels Center
EVERY 9 SECONDS
someone in the United States
sustains a brain injury.

MORE THAN
3.6 MILLION
people sustain an
ABI each year.*

AT LEAST
2.8 MILLION
people sustain a
TBI each year.**

AT LEAST
5.3 MILLION
Americans live with a
TBI-related disability.
That’s one in every
60 people.
* An acquired brain injury
(ABI) is any injury to the
brain that is not hereditary,
congenital, degenerative, or
induced by birth trauma.
** Traumatic brain injury
(TBI) is a type of ABI. A TBI
is caused by trauma to the
brain from an external force.
The number of people who
sustain and do not seek
treatment is UNKNOWN.
LEARN MORE AT
www.biausa.org

I

t had been more than 6 months since
Daniel last connected with Krempels
Center, when he reconnected with us via
Zoom in January 2021. In between nursing
jobs, Daniel identified he was feeling bored
and lonely when he opened his email and
saw that Krempels Center was offering a
three-part series called “Loneliness in Life”
led by Krempels Center Group Facilitator
and Artist in Residence, Craig Werth.
“Loneliness is universal,” Daniel describes.
“With quarantine there are a lot of people
experiencing loneliness. Everybody goes
through it, but loneliness can be heightened
when you have a brain injury.”
Daniel experienced a traumatic brain
injury in 2010. “Since my injury, the most
growth is when I spent time alone—an
opportunity to find myself. We don’t grow in
comfortable spots.”
One of Craig’s goals for the group was
to normalize loneliness; everyone has
experienced loneliness, yet there is a
stigma attached to the word “lonely.” The
pandemic has exacerbated loneliness for
many people. When describing the group
at Community Meeting, Craig asked:
“Who here has ever been lonely?” Almost
everyone raised their hand.
“Even though loneliness is something many
of us know firsthand and that comes up in
[Krempels Center’s] groups, what’s different
is naming it—calling it that specific, big thing.”

Craig explains, “Loneliness has been a
trend in our society pre-pandemic. We have
been growing lonelier for decades.” The
group explored big questions: How have we
been lonely? What does loneliness feel like?
The group discussed the two primary
ingredients which impact whether we feel
lonely: people to connect with and the
quality of those connections.
“Krempels Center has ingredients that
combat loneliness: connection with others
and the quality of that connection, which
is the chance to be a whole person in good
company...and accepted and respected as a
whole person,” Craig adds.
The group also discussed the importance of
taking care of the people who take care of us.
Since attending the Loneliness in Life
group, Daniel continues to attend Krempels
Center Zoom groups even after working
overnight shifts as a Certified Nursing
Assistant with young adults living with
intellectual disabilities. “I feel like I am
attached to my Krempels Center family
again; it’s been amazing. It’s good company.
I know Krempels Center is there and I have
something to look forward to. I look forward
to seeing all of these people — my friends.”
After the group ended Daniel explained,
“I also felt empowered to start a project
that would battle loneliness, inspired by my
Grandma, who has also been lonely.” Daniel
explained that his Grandma calls people
each day. “She lifts other people up, she lifts
herself up, and is connected. I started doing
it. I go through my phone and I call people.”
“The group also discussed how helping
others may return many gifts including
increased self-esteem, increased connection
with others characterized by fellowship,
gratitude, good will, and more.”
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Doing the Unimaginable

I

t never fails – you are confident something will go a certain
way, and it takes a previously unimaginable turn. Never in
my wildest dreams would I have believed that we would still
be working from home and running our program virtually an
entire year after Krempels Center was forced to close its
in-person program due to the COVID-19 crisis. At first we
thought it would be for a few weeks, but as the reality of the
situation began to sink in, the board, staff, and I began to
mobilize our resources to ensure we could continue to bring our
virtual programming to our members beyond the short term.
The team’s sprint pace never slowed in those first few months. The programming
staff transformed our daily schedule of group options and social connection
opportunities to work within the virtual model. The development team secured vital
grants and donations to help fund the transition and keep our operations running.
With grant funds, we bought laptops for the staff, who were working at home on their
personal computers, and invested time in building a strong infrastructure to run our
organization and program remotely.
Then the unimagined happened. We discovered it was possible to deliver high quality
services and build a community of brain injury survivors online. A virtual program was
never something we had on our radar, assuming the barriers to participation and the lack
of on-site connection would not work or meet our expectations. The sense of community
is so foundational and vital to who we are and what we do, it was unimaginable to think
it was possible to duplicate that online. But we discovered that not only was it possible,
but that it was a lifeline for many brain injury survivors who could not attend programs in
person even before the pandemic. We were able to reach a population that was further
isolated because of injury and circumstances, and that was eye-opening.
The board and staff began developing a new strategic plan last fall that continues
now. Through joint sessions and surveys, Krempels Center’s needs and future direction
are taking shape, and it’s an exciting time in our history. With the support of an
incredibly dedicated board, Krempels Center is looking toward the future—who we
want to be and what it’s going to take to get there. The next few years are going to be
transformative, and we are thrilled that you will be with us to experience the journey.
The magic of our community and impact on our members is not gone; it has just
transformed in an unexpected way. And with more transformation to come, the crisis
has made us stronger, and clarified and prepared us for the future. We are excited to
continue to deliver on our mission in new ways, and ensure we remain leaders in the
field of support for brain injury survivors. And we will continue to do the unimaginable.

In case you missed
it, our Breakfast for
Brain Injury event
broadcast is available
on YouTube!
SCAN THIS QR
CODE TO VIEW

Perks of Going
Virtual
It has been one full year since
Krempels Center shifted to
virtual programming due to the
COVID-19 pandemic. We asked
member Becky Dow about her
experience going virtual in 2020,
given that she joins each week
from her home over 3,000 miles
away in California!
Can you tell us your brain injury story
and journey to Krempels Center?
I had a stroke on June 8, 2014. I had
gone out the night before on a fun date
with my husband, and nothing seemed
abnormal. But in the middle of the night,
my carotid artery had experienced a
freak dissection.
It has been a long road of recovery.
When I was in the ICU in Mass General,
doctors thought I might never speak,
walk, be able to eat normal foods, or
even be able to respirate without a
machine for the rest of my life. In July
2014, I proved them wrong by getting
off the ventilator and breathing on my
own. I worked very hard in therapy at
Spaulding Rehab in Boston that summer,
and at Boston University’s immersion
rehab program to recover speech,
movement and independent living. I
also spent a lot of time at Wentworth-

Member Becky Dow (third from the left) visits with members and staff at Krempels Center in 2017.

Douglass Hospital in Dover for my
therapies. One year later I went on a
dream trip with my family to Italy and
walked around the entire Coliseum in
Rome without a cane. I also climbed
to the top of Villa Cimbrone in Ravello
without any assistance, which was super
challenging. It was a huge achievement
for me, and I have been building every
day since with a variety of therapies.
I learned about Krempels Center from
my therapist at Wentworth-Douglass
Hospital. I loved it from the start,
meeting people who were more like
me, going to lunch with people, and the
classes. It has been an important part of
my recovery story!
What is it like to attend Krempels
Center virtually?
I love it. It allows me to connect with
the community and attend my favorite
classes. Seeing everyone on the Zoom

screen for community meetings and
groups is cool.
Are you able to get the experience
you are looking for online?
Yes, it is a great substitute given the
challenges of the pandemic. It keeps me
active and helps push me to further my
recovery every week. Krempels Center
is an important community and touches
the lives of many people in a huge ways.
What moments most stand out to you
as a member of Krempels Center?
• Riding a bike in the King Challenge
was amazing.
• Shooting a bow and arrow was
a big one for me. I really like the
opportunity to do adaptive sports.
• I have enjoyed meeting with members
Matt, Tom, Jim and many others. I’ve
made a lot of important friendships
and connections at Krempels Center!

MEMBER SPOTLIGHT
SCOTT LUDGIN was a guest speaker at the Brain Injury
Association of Massachusetts’ February 8th meeting
on the topic of “Healing Through Self-Expression”. Scott
shared how photography has influenced his rehab and
given him opportunities to be creative. Scott has been a
member since 2015, and is a champion for brain injury
survivors and Krempels Center.
krempelscenter.org

100 Campus Drive
Suite 24
Portsmouth, NH 03801

24th Annual Cisco Brewers Portsmouth 5K
MAY 23-30, 2021

5K YOUR WAY

AS OUR ROAD RACE FOR BRAIN
INJURY GOES VIRTUAL THIS SPRING.
NEW FOR 2021
A dedicated race app
experience, option
to create and join
teams, VIP swag boxes,
and incentives for
fundraising!
All proceeds benefit
Krempels Center.

Register at www.krempelscenter.org/5K
NEW LIFE AFTER
BRAIN
INJURY
Connect
with
Krempels
Center

#RunForBrainInjury

krempelscenter.org

